
PCCW IA

The TGN-IA, which landed in Hong Kong on March 16, , is expected to be in operation by July PCCW Global is a
significant stakeholder of this private.

The Brand name attracts and reassures consumers. Has access to substantial capital sources thanks to the ease
of buying and selling shares. PCCW Teleservices Advocates interact with and provide superior service to
customers through a variety of platforms, including phone, email, chat, mobile and social media. It is the
market leader of telecommunication enterprises in Hong Kong and a strong competitor in other regions, such
as the Americas, the Middle East and Europe. Learn more at ColumbusRegion. Hiring for all jobs, which are
engagement center positions, will begin immediately. PCCW Teleservices offers clients world-class global
contact center and BPO services in all facets of voice and non-voice customer services, technical support,
sales, retention and business process outsourcing. The scale of the business hierarchy and number of
departments could also lead to slow decision-making. Sources used for recruitment 6. Media contacts:. Human
resources strategy and policies 5. The labor market has also greatly affected by these two factors. The low
interest rates are likely to encourage borrowing and spending and hence increase revenue. Appendix 
Executive Summary During the end of last century, the former British Crown Colony of Hong Kong has
encountered a dramatic change in political and economical. It meets the needs of the Hong Kong public and
local and international businesses with a wide range of services including local telephony, local data and
broadband, international telecommunications, mobile, and other telecommunications businesses such as
customer premises equipment sale, outsourcing, consulting, and contact centers. The company will be
investing in leasehold improvements, a dramatic site renovation and computer equipment. The number of
competitors is also growing; increasing the demand for labor hence there is a gradual increase in labor costs
worldwide, which will cause a loss in profits. A controversial company in Hong Kong has been selected by
fellow group members to be studied in this assignment, in relation to the background and its We are excited to
expand our presence in Dublin by taking advantage of the youthful and energetic talent pool. This will lead to
higher circulation of money, more real disposable income, more consumer spending and hence greater
revenue. Reorganizing and quality check of the product. PCCW Teleservices provides local and multinational
companies a wide array of skills to service more than 90 million customer contacts annually.
Recommendations  In addition to the permanent positions, new seasonal jobs will be added in Dublin to
support a 6-month project for an existing client. We congratulate them and we are excited to see them expand
in the Columbus Region. Introduction 3. The number of stakeholders causes a great number of conflicting
interests. Market leader in Hong Kong and strong competitor worldwide providing services in over 80
countries iii. Its headquarters based economy has high economic growth and low unemployment rates. This
increases the potential of losing market share as competition can grow more easily. Provides a wide variety of
services and goods that are becoming more and more essential to the everyday consumer. PCCW benefits
from economies of scales, lowering their average variable costs. Reference 1. PCCW has many subsidiaries on
different continents, which could slow down communication and possibly lead to miscommunication. PCCW
has clearly stated their objectives and aims. Conclusion 9. Governments are reducing trade barriers thanks to
globalization. Rapid growth in technology is allowing for more research and development and hence more
products for diversification. To learn more, please visit pccwteleservices. This helps their employees focus
their tasks and reassures their stakeholders of their intentions. Established network of sales and production.
How do the customers affect the HR policies and business process 8. Labour unions 7.


